
SMALL BUSINESSES
10 – 249 employees or annual turnover of less than £1,999,999

1 in 5 feel vulnerable to changes in the 
trading environment

Drivers of Change

Payments Landscape

Upcoming Payment Initiatives

Fraud

MEDIUM & LARGE BUSINESSES
250 – 9,999 employees or annual turnover between £2,000,000 and £499,999,999

ENTERPRISES
10,000+ employees or annual turnover of £5,000,000+
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1 in 4 small businesses aren’t prepared for 
any of the upcoming payment initiatives:

Large organisations appear warier of regulatory 
changes than any other sized business

Payments Landscape

Upcoming Payment Initiatives

Positive impact: easier access to technology 
for 72% of enterprise respondents

Negative impacts: trading environment 
and regulation changes for 1/4 of enterprises

3 out of 4 enterprises are ready for 
anti-money laundering directive (AML5) 

Is this why 79% are prepared to take on 
more responsibility when it comes to 
sanction checking?  

The lack of urgency around ISO20022 and 
Open Banking has increased in 2020 – are 
moving deadlines to blame?

Compliance has dropped to the least urgent 
priority for the next 12 months.  

Could this be because of the lack of 
preparedness, or the cause of it? 

Does this effect their payments processes?

Large organisations are most focused on adopting real-time payments in 2020 – 
which could cause a positive domino effect elsewhere…

In 2019 47% of late payments made by large businesses were to protect their own 
cash flow – this drops to 36% in 2020 

Is legislation or real-time payments the cause of this significant drop?

The average loss per fraud is up £12,000 
on last year, sitting at £99,830.

Companies may be targeted less, but 
they’re losing more than ever

1/4 of small businesses 
continue to fall victim 
to fraud

Medium businesses: 

12-Month Priorities
Large businesses:

Single payments platform access Improving cash collection

Cash concentration 

Adopting real-time payments

Fraud

Fraud

£164,000

£263,699

Average loss of Medium:

Average loss of Large:

60%

70%

A minimum of 60% of 
businesses think fraud 
is ‘part and parcel’ of 
running a business

The number of fraud hits has 
decreased by 9% 

But businesses are being hit at least 
33% harder in value 

The average losses for medium and 
large have INCREASED, while the 
number of hits has decreased. 

Fraud is down 13% from 2019 with only 
39% of enterprises actively being a 
victim of fraud 

The average loss is down 4% – although 
still remains very high at £336,408 

Are these positive reductions due to 27% 
using automated employee behaviour 
monitoring tools?

70% of large companies 
agree more needs to be 
done to combat fraud

72%

2020 

Business 
Payments 
Barometer 
2020 IS THE YEAR 
FOR DIGITALISATION
The biggest driver of change for businesses:

1

2

3

Mobile Payments
Technologies 

Easier access to
technology

Security and payment
fraud prevention
Including sanction checking


